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Date

Tuesday 11 May 2010

Venue

Centre for Management

Development

180 Port Road

Hindmarsh

Time

Registration & Networking 

3:00pm

Presentation

3:30pm-5:00 pm

Price

$45 Members

$60 Non-Members

RSVP

Friday 7 May 2010

To register see reverse

CareerOne Smart Series

How to Deal with Grumpy, Moody Co-Workers

Ian J.  Wilson

Sponsored by

   
   
   Do you have grumpy or moody people in  
   your workplace?
     
   What causes them to be grumpy and   
   moody?

   How should you deal with these people? 

An interactive workshop to explore some of the current thinking on 

this topic, which will assist managers and leaders of people to best 

deal with the issue amongst teams.

About the presenter

In his 20 years as Principal Consultant with the Australian Institute of 

Management SA, Ian J. Wilson has provided a unique learning 

perspective to many thousands of South Australia’s current and 

future leaders.  Throughout his career he has consulted around 

Australia in many industries and has dealt with many grumpy, moody 

people!



Please reserve [           ] individual seat(s) 

Registrations cannot be accepted without all attendees details. 

Booking Contact Name                      Attending event

Company                       AIM Member

Position              

Email

Address   

 Phone   Postcode 

Attendee Name                      

Company      Position

Email

Attendee Name                     

Company      Position

Email

Attendee Name                          

Company        Position

Email

Attendee Name                          

Company        Position

Email

>  >  >

Please fill in this 

form and fax or post to the 

Australian Institute of Management 

by no later than Friday 7 May 2010.

If you have any queries regarding 

this event please call AIM on 

(08) 8241 8000

Tax invoice

All prices are inclusive of GST.

This document will act as a Tax 

Invoice upon receipt of payment. 

Please retain a copy for your 

records.

Cancellation policy

All cancellations will only be 

accepted in writing. Cancellations 

made less than 48 hours prior to 

the event will not be refunded 

however substitutions will be 

accepted.

CPMgr Requirements

This series equates to 1.5 hours 

of CPD for CPMgr requirements.

      I do not wish to receive AIM SA information by email.

      I do not wish to receive any AIM SA information

Name ……………....………………………………….…..

Address ………………………………………..................

PRIVACY STATEMENT / SPAM Act

We understand that some individuals prefer not to receive unsolicited brochures or promotional material. From time to time AIM SA may 

send you promotional information that it considers may be of interest to you. If you have provided your email address, we may provide this 

information by email.  Please tick the box below if you do not wish to receive any such information and either fax back (08) 8241 8080 or 

return to 180 Port Road, Hindmarsh 5007, with your name and address.

To view AIM SA’s Personal Information Statement and 

Privacy Policy please visit our web-site www.aimsa.com.au. You 

may also request access to the personal information held by AIM 

SA by contacting us by email: aimsa@aimsa.com.au or by phone 

(08) 8241 8000.

Please find enclosed a cheque (payable to AIM-SA) for) $ 

Please charge  $ to my Credit Card

Mastercard    Visa  Diners   American Express    EFT

Card No.

 

Expiry Date      /       /            Cardholders Name 

Signature

Australian Institute of 

Management SA 

Centre for Management 

Development

180 Port Road Hindmarsh 

SA 5007  

Phone 08 8241 8000  

Fax 08 8241 8080  

www.aimsa.com.au

Payment Information

CareerOne Smart Series

How to Deal with Grumpy, Moody Co-Workers


